Issue with accessing e-mail when logged into your Chromebook.

NOTE: This issue is known by Google and they are working to resolve it. This does not affect every user
account

e You are logged onto your Chromebook and opened Gmail without issue.
e You then closed your Gmail, attempt to open it again and the message below pops up.

Add another Google Account for
'You can manage signed-in Google A its from Settings you have granted to websites and apps
may apply to all accounts. If you don't want sites or apps to access your account info, you can sign into your
Chromebook as a guest

[ Dot remind me next time ‘

e Please follow the steps below to be able to access your email again.
e Click on the X in the upper left-hand corner of the message box to close the message

e Then close your Chrome browser. (click on the X in the upper left-hand corner of the browser)
e Next click on the time in the lower left-hand corner of your screen

e Then click on “sign out”
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e Next log back onto your Chromebook and open your Gmail as normal
e Please leave your email open while working so you don’t need to do this repeatedly.



